UBND TINH QUANG TRI  CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI DPéc 1ap - Tw do - Hanh phuc
S6: 20 /KH-SGTVT Qudng Tri, ngdy 30 thdang 01 ndm 2024
KE HOACH

Thuec hién cong tac tuyén truyén cai cach hanh chinh nim 2024

Thuc hién Ké hoach sé 250/KH-UBND ngay 22/12/2023 ciia UBND tinh
vé Cai cach hanh chinh nha nudc tinh Quang Tri ndm 2024; Ké hoach sb
03/KH-SGTVT ngay 09/01/2024 ciia SGTVT vé Ké hoach CCHC nam 2024
ciia S& GTVT. S Giao thong véan tai ban hanh Ké hoach thuc hién cong tac
tuyén truyén cai cach hanh chinh nim 2024 véi cac ndi dung sau:

I. MUC PiCH, YEU CAU
1. Muc dich, yéu cau

- Tiép tuc nang cao y thuc trach nhiém cua can bd, cong churc, vién chirc vé
v nghia, muc dich, tam quan trong cua cong tac cai cach hanh chinh nha nudéec,
thuc hién c6 hi¢u qua cong tac cai cach hanh chinh,;

- Tao diéu kién cho doanh nghiép, td churc, ca nhan tiép can va hiéu rd y
nghia, lo1 ich cia CCHC, tich cuc tham gia cac dich vu cong, dich vu truc tuyén,
giao dich trén modi truong mang internet, gidm sat cac hoat dong thuc thi cong
vu cua can bd, cong chirc, vién chirc;

- Tuyén truyén nham nang cao ky luat, ky cuong hanh chinh, van héa tng
XU cua can bg, cong chirc, vién churc;

- Nang cao trach nhiém cta nguoi dung dau cua cac co quan, don vi trong
viéc chi dao, diéu hanh va t6 chuc thuc hién cong tac tuyén truyén CCHC & don
vi minh phy trach; trong viéc viét tin bai trén Cong thong tin dién tir clia so, cac
trang bao chi khac va trén cac trang mang xa hoi;

- Thong qua do1 ngli CCVC va nguoi lao dong, lan téa cac nd1 dung tuyén
truyén vé CCHC, vé cac hoat dong va két qua cai cach hanh chinh di va dang
dién ra trén dja ban tinh; vé céac sang kién mai, cach thuc, dia diém dé thuc hién
cac thu tuc hanh chinh tai cac by phan phuc vu hanh chinh coéng ... dén nguoi
than, gia dinh va nhan dan noi cu tru.

2. Yéu cau

- P6i moi cong tac tuyén truyén theo hudng hiéu qua thiét thuc, co tién do
thoi gian, san pham cy thé, rd rang; pho bién ndi dung CCHC phai kip thoi, day
du; hinh thire tuyén truyén phong phu, da dang, dung dbi tuong va mang lai hiéu
qua thiét thuc trong doi séng xa hi;
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- Long ghép viéc tuyén truyén CCHC véi viée tuyén truyén phd bién giao
duc vé céac chu truong cia Pang, chinh sach, phéap luat cua Nha nudc, gép phan
nang cao nhan thurc cia can bd, cong churc, vién chirc phong, chong tham nhiing;

- Tuyén truyén dén nguoi dan va doanh nghiép vé CCHC, thuc hién céc thi
tuc hanh chinh theo dich vu cong truc tuyén muc dd cao;

- Tuyén truyén vé cai cach hanh chinh phai thuc hién thuong xuyén, kip
thoi, hiéu qua, dung d6i twong gin véi viée thuc hién cac nhiém vy tai Ké hoach
cai cach hanh chinh nam 2024 cua S6 GTVT. Vigc tuyén truyén vé CCHC phai
gan voi viéc gop phan nang cao cac chi sd PCI, PAPI, SIPAS va thyuc hién cac
cam két cai thién chi phi khong chinh thic;

- Cong tac tuyén truyén CCHC phai dugc thuc hi¢n déng b0, toan dién trén
cac ndi dung, linh vuc dong thoi gan véi nhiém vu cai thién moi trudng dau tu,
kinh doanh, cai thién, nang cao cac chi s6 CCHC huyén gbp phan nang cao Chi
s6 CCHC cap tinh (PAR INDEX), chi s6 niang luc canh tranh cap tinh (PCI), chi
s6 hiéu qua quan tri hanh chinh cong cap tinh (PAPI), chi s6 hai long ctia nguoi
dan, to chtc ddi véi su phuc vu cia co quan hanh chinh nha nudc trén dia ban
tinh (SIPAS);

- Thil trudng cac phong, ban, don vi truc tiép chi dao viée tuyén truyén day
da nd1 dung CCHC tai co quan, don vi minh quan 1y; lwva chon cac ndi dung,
hinh thtc tuyén truyén phu hop, dam bao hiéu qua, kip thoi. Khuyén khich,
dong vién doi ngli can bd cong chirc, vién chirc, nguoi lao dong tich cuc tham
gia cong tac tuyén truyen thong qua viéc két hop truyen thong véi ing dung
cong nghé thong tin nham mang lai hiéu quéa cao nhat.

I. NOI DUNG, HINH THUC TUYEN TRUYEN
1. Noi dung tuyén truyén

Cong tac tuyén truyén tap trung chil yéu vao cac ndi dung chinh: cai céch
thé ché; cai cach thu tuc hanh chinh va thu tuc hanh chinh ndi bd; cai cach to
chtc bd may hanh chinh nha nudc; cai cach ché d6 cong vu; cai cach tai chinh
cong; xdy dung va phat trién Chinh phu dién ttr, Chinh pht s6; Duy tri, ning cao
cac Chi sb: Cai cach hanh chinh (PAR INDEX), Quan tri hanh chinh cong
(PAPI) va Chi sb nang lyc canh tranh cép tinh (PCI), Chi s6 hai long cta nguoi
dan, t6 chuc ddi véi su phuc vu cua co quan hanh chinh (SIPAS); tang cuong
cong tac chi dao, diéu hanh CCHC va bam sat vao huéng dan ciia UBND tinh
thong qua co quan tham muu vé cong tac tuyén truyén CCHC, cu thé:

- Tuyén truyén, phd bién sdu rong vé tim quan trong, ¥ nghia, muc tiéu
va cac quan diém, chu truong ciia Pang, chinh sach, phap lut cia Nha nudc veé
CCHC, tac dong cua CCHC dén phat trién kinh té - x4 hoi cua tinh;

- Tuyén truyén, phd bién cic ndi dung cua Chuong trinh téng thé CCHC
nha nudc giai doan 2021-2030 ctia Chinh phu; Ké hoach CCHC giai doan 2021-
2025, dinh huéng dén 2030 ctia tinh; K& hoach CCHC nam 2024 cua tinh v ctia
S¢ Giao thong van tai,
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- Nhirng két qua dat duoc va nhitng han ché, nguyén nhan ciing nhu tinh
hinh trién khai nhiém vu CCHC cua So;

- Nhiing noi dupg, nhiém vu can duy tri ,ké't qua da dat dugc trong nam
2023 va giai phap khac phuc, cai thién cac chi s6 CCHC nam 2024;

- Tuyén truyén, thong tin, hudng din ngudi dan, doanh nghiép st dung
dich vu cong truc tuyén, thanh toan truc tuyén khi lam thu tuc hanh chinh; giéi
thi¢u cong khai cac dia chi, dién thoai duong day nong ti€p nhan phan anh, kién
nghi vé€ thu tuc hanh chinh, quy dinh hanh chinh, tinh than trach nhiém, thai do
giao tiép, ing Xt cua can by, cong churc, vién chirc véi cong dan, to chirc;

- Tuyén truyén cac nhiém vu, giai phap cai thién va nang cao cac chi sb
PAR INDEX, PCI, PAPI cua tinh;

- Kip thoi cap nhat cac thu tuc hanh chinh da dugc stra ddi, bo sung hodc
bai bo Ién Cong thong tin dién tir ciia S& va Cong thong tin dién tir cua tinh,
Trung tam Phuc vu Hanh chinh cong tinh dé ca nhan, t6 chuc ti€p can, cap nhat
va tim hiéu,

- Phat hién, tham muu dua vao thi diém cac sang kién, giai phap nham
néng cao cong tac CCHC trong nganh Giao thong van tai.

2. Hinh thirc

- Thong tin, tuyén truyén trén Cong thong tin dién tir ciia S& va website cac
don vi;

- Tuyén truyén thong qua cac cudc hop giao ban dinh ky, Hoi nghi
CBCCVC cua co quan, don vi, 16ng gheép ndi dung cai cach hanh chinh voi cac
Ho1 nghi tuyén truyén pho bién gido duc phap luat;

- Tuyén truyén thong qua hinh thiic tryc quan: _pano, ap phich, khau hiéu,
bang ron tai try s6' cac co quan, don vi thude So; t6 chirc cudc thi tim hiéu noi
bd vé CCHC, chuyen ddi so. ..

- C4c hinh thire tuyén truyén khac phu hop véi dic diém, tinh hinh cua cac
Phong, Ban, Pon vi.

- Thoi gian thyc hién tuyén truyén: Thudng xuyén trong nam.
I11. KINH PHi THU'C HIEN

~ Kinh phi tuyén truyén cong tac CCHC dugc su dyng tir ngan sach nha nude
cap nam 2024 cho co quan, don vi vé cong tac CCHC theo quy dinh.

IV. TO CHUC THUC HIEN

1. Van phong So

—thﬁ tri, phéi hop vc’ri, cac Phong, Ban, Don vi va céc to chirc doan thé cua
S¢ trién khai c6 hiéu qua ké hoach tuyén truyén cai cach hanh chinh nam 2024.

- Hudng d?ll’}, theo ddi viéc thuc hién theo ké hoach dé ra téng hop va bao
cao UBND tinh két qua thuc hién (qua S6 Noi vu) trudc ngay 30/11/2024.
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2. Cac Phong, Ban, Don vi thugc Sé&

- C4c phong, ban, don vi thudc S¢ t6 chirc tuyén truyén, pho bién cong tac
CCHC th1et thuc, hiéu qua va c6 bao céo ket qua thue hién cong tac tuyén truyén
CCHC vé So GTVT truwéce 20/11/2024 dé tong hop bao cao UBND tinh.

- Chu dong ph01 hop, cung cép cac tin tirc, hoat dong CCHC ciia don vi,
cac tam guong dién hinh v€ Van phong S¢ dé kip thoi duoc tuyén truyén hoic
tryc tiép tham gia viét tin, bai trén Cong thong tin dién tir cua S¢, cac trang bao
chi khac va trén cac trang mang xa hoi; khuyén khich cong chirc, vién chuc va
ngudi lao dong tham gia viét bai trén Trang thong tin dién tir cia So.

3. P& nghi cac to chirc doan thé chinh tri - xi hdi cia Sé

Pl}éi hop tich cyc, hiéu qua trong cac hoat dong tuyén truyér} CCHC, tham
muu d¢ xuat cac sang kién CCHC. Pho1 hop voi Van phong S6 t0 chire ¢6 hiéu
qua cong tac tuyén truyén vé CCHC.

Trén day 1a Ké hoach tuyén truyén cai cach hanh chinh nim 2024 cua So
Giao thong van tai, dé nghi cac Phong, Ban, Trung tim thudc S¢ nghiém tac
trién khai thyc hién va bao cao két qua theo dung quy dinh. Trong qua trinh trién
khai thyc hién Ké hoach, néu c6 phat sinh kho khin, vuéng mic, cac don vi
phan anh vé Vian phong S& dé kip thoi diéu chinh, bd sung cho phu hop./.

Noi nhén: GIAM POC
- UBND tinh (b/c);

- S& Noi vu (b/c);

- Lanh dao So;

- Cac phong, ban, don vi;
- Website So;

- Luu: VT, VPep).




Cic nhiém vu tuyén truyén cai cich hanh chinh nha nwéc nim 2024 ciia S& Giao thong van tai

(Kém theo Ké hoach sé

Phu luc

/KH-SGTVT ngay

thang nam 2024 cua So GTVT)
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1. Noi dung 2. Nhiém Vl.l/I‘EOi.lt dong San phim 4. Co; quan 5. Co quan phoi | 6. Thoi gian thuc 7. Kinh phi
cu thé . , chu tri hop hién
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hién : hanh)
R - Nhiém wvu 6
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truyén cai cach 10/2024 &
hanh chinh nha
nudc nam 2024 - Bao céo 6 thang
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20 €A CUd ] cac phong, UBND tinh yéu
. . A , | cac phong, ) \ .
24. Bao cao coOng tac . ban, don vi , . cau 05 ngay);
A Ao . ban, don vi Cac phong, ban, . . <
tuyén truyén cai cach hanh don vi lien quan | - Bdo cdao nam
chinh nha nu¢c ndm 2024 : q trudc 26/11/2024
Bio cédo cap | Van phong ) Ba}o cao‘§ thgng
S Sy (trudc  thoi gian
UBND tinh yéu
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. , A . 2 , Thuong xuyén
toa dam, cac cudc hop phong,  ban, ghép trong | Cong TTDT S¢
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cac co quan, don vi bai hoiic 01 ké | gido duc Theo quy
1.2. Thyc hién da hoach  kem | Phap luat) dinh (khi
dang hoa cac noi bdo cao két dang tin trén
dung tuyén truyén qua, két luan Cong TTDT,
thye hién) bao chi khac)
2.6. Tuyén truyén truc tiép
thong qua viéc ni€m yet | _ v/5n ban chi
cong kh?.l cac t}}u tucA har}h dao, didu | Vin phong
chinh tai B phan Mot cura hanh: , . . R
va Cong thong tin dién tir IR 56 - CaciBan = bién tp Thuong xuyén
ciia S+ thone qua viee xir | - Bao cao kem | Phong thuc | Cong TTDT S¢
Ha 0 TONG Aud VIEC XU\ hinh anh hién TTHC
Iy cac kién nghi ctua to Tin. bai
- 1IN, dal

chirc, c4 nhan vé thu tuc
hanh chinh, CCHC,;




3. Két qua/

1. Noi dung 2. Nhiém v1,1/HRoz_1t dong San phim 4. Co; quan 5. Co quan phoi | 6. Thoi gian thuc 7. Kinh phi
: cu thé . . chu tri hop hién
: minh chung : :
2.7. Tuyén truyén qua hinh | _ Vin ban chi
0. dp phich, ki higw, | 30 e Van phong | Ban - bien tap Theo cic vin
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chuyén trang, chuyén muc
cai cach hanh chinh trén
Cong thong tin dién tir So, Theo au
cac trang mang xa hgi. TO Cac phong, ban, dinh (?<h)i/
chirc bién soan, phat hanh | Chuyén trang, | Van phong | don vi thudc So N A DT
T A N ) X A Thuong xuyén dang tin trén
cac tin, bai thong tin tuyén | tin, bai, So (cung cap thong 2
A A A (A i1, Cong TTDT,
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2.10. Tuyén tr‘uy‘én, phd
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trong, }'lvnghia, muc tiéu va
quan di€ém, chu truong ctua
Dang, chinh sach, phap | _ cac vin ban
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an chl €ao, dicu hahh cua | gy, Cac phong, ban, Theo quy
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CCHC nha nuéc giai doan
2021-2030 cua Chinh phu;
Ké hoach CCHC 2021-
2025, dinh hudng dén
2030 cua tinh; Ké hoach
CCHC 2024 cua tinh va
cua S6 GTVT.

bién,
truyén

tuyén
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chirc chinh tri - xa hoi, cac
phong ban chuyén mon,
don vi sy nghiép thudc So
d6i voi viée trién khai thyc | - Cac van ban -Cac phong, ban, | Thuong xuyén | Theo quy
hién nhiém wvu CCHC. |chi dao, diéu Vin phe don vi (cung cdp | trong d6 6 thang dinh (khi
Nhimng két qua dat duoc va | hanh; anSp Qons thong tin, hinh | du niam it nhit c6 | ding tin trén
nhimg han ché, nguyén |- Tin, bai o anh hodc truc | 02 tin, bai dam bao | Cong TTDT,
nhan ciing nhu tinh hinh tiép viét tin, bai) | ndi dung béo chi khac)
trien  khai nhiém vu
CCHC. Nhiing ndi dung,
nhiém vu can duy tri két
qua da dat duogc trong nam
2023 va giai phap khic
phuc, cai thi¢n cac chi )
CCHC nam 2024
2.12. Tuyén truyén, thong | Cac van ban Cac phona. ban Thuong xuyen,
tin, huéng din nguoi dan, | chi dao, dicu (cun pcé qthu tuc’ ngay sau khi phat Theo au
doanh nghiép sir dung dich | hanh; hénhg ch}l?nh' van sinh ndi dung can dinh (?(hi/
vy cong tryc tl}yén, thanh | -~ Tin,  bai, | Van phong ban trién ’khai' tuyén truyén trong déﬁg tin trén
todn truc tuyén thi tuc |phong  su; S0 lthong tin, hinh |30 6 thangddundm |y prp
hanh chinh; gidi thiéu | thong tin trén anh hoé(; trec it nhat c6 01 tin, bao chi khéCS

cong khai cac dia chi, dién
thoai duodng day nong tiép

Cong;
Noi dung thi

tiép viét tin, bai)

bai dam bao ndi
dung
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" A to | -C4 Sn ba ) . \ A
213 Tuyen.qt.myefl Caf ?C van .‘rim - Céac phong, ban, Thwng, Xu},’en
nhiém vu, giai phap cai | chi dao, di€u < \ . : [trong d6 6 thang
AR b . | hA- Vanphong |don vi (cung cap | ox . . & S Theo quy
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PAPI, SIPAS. phéng su - ndi dung
2.14. Kip thot cap nhat cac
thu tuc he‘mh chinh da duoc
sira d61, bo sung hodc bai | - Van ban chi - Ban Bién tap Thuén Uven
b6 1én Cdng thong tin dién | dao, diéu | Van phong | Cong; ey Y
N oy A o \ e . . , . trong d6 6 thang
tr cua S& va Cong thong | hanh; So; cac | Cac phong, ban, | x <. . .z 2| Theoquy
cmn o . .. . i 2 ' | dau nam it nhat co )
tin dién tr cua tinh, Trung | - Tin, bai, | phong thuc | don vi (cung cap c L ns 4 X dinh
R \ , " . N o . > 02 tin, bai dam bao
tim Phyc vu Hanh chinh | théng tin trén | hiéen TTHC | thong tin, thi tuc | .
R , P, R 2 N 2. *~ | ndi dung
cong tinh d¢ ca nhan, t6 | Cong thay do1)
chue tjép can, cap nhat va
tim hiéu.
2.15. Tuyén truyén sang | _ B0 c4o kem - Cac phong, ban, | Thuong xuyén
kién, giai phap méi, cac | pinh anh Van phong | don vi (cung cép | trong d6 6 thang | Theo quy
cach lam, mo6 hinh hiéu - Tin. bai So giai phap, sang | dau nam it nhat co dinh

qua trong quéa trinh thuc

kién, dién hinh)

02 tin, bai dam bao
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hién céng tdc CCHC; cac ndi dung

dién hinh tién tién trong
thuc hién CCHC cua don
vi, cua SoO. Cac cuoc thi,
hoi thi tim hiéu CCHC,
chuyén doi s6 trong nganh
GTVT.

Danh sach nay co 03 noi dung chinh va 15 nhiém vu cu thé./
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